
 City Manager’s Update 

 

Tuesday, July 12, 2016 
 
Hello everyone! 
 
In an effort to provide an update of important news and notes from this last week, the following report has been prepared.  
As always, please feel free to let me know if you have a question about any of the items contained in this update – I can be 
reached via email at ochi@ci.monrovia.ca.us! 
 
And of course… all the best to you and yours as we continue through this week!  
 
Best regards,  
Oliver 
 
 

 
 
 
QUOTE OF THE WEEK 
The world is changed by your example, not your opinion. 
– Paulo Coelho 
 
 
SHOWING OF COMMUNITY SUPPORT FOR THE MONROVIA POLICE DEPARTMENT APPRECIATED BEYOND 
MEASURE, POLICE OFFICERS SET TO WEAR MOURNING BANDS IN HONOR OF THE LAW ENFORCEMENT 
OFFICIALS MURDERED IN DALLAS 
As our nation continues to mourn and react and respond to the vicious and despicable sniper attack against police officers 
in Dallas, here at the City, we have felt emotions that range from shock to anger to sadness… to hope.  Because as the 
situation and our emotions have developed these past few days, a feeling we didn’t expect to associate with Dallas has 
developed throughout our organization… a feeling of gratitude.   
 
All of us in the City are having trouble putting into words the depths of our gratitude for the entire Monrovia community.  In 
the wake of the shooting in Dallas, the tremendous outpouring of support for the Monrovia Police Department has left us all 
a bit speechless, and all of us feel so blessed to serve this community.  Thank you so very much, Monrovia, for the calls, 
and the letters, and the visits, and the vigils, and the rally’s… all in support of the Monrovia Police Department.   
 
Also of note, in the wake of the shooting in Dallas, all members of the Monrovia Police Department will be wearing a 
mourning band over their police badge to honor, recognize, and remember the five police officers who were killed.   
 

 Lorne Ahrens, Dallas Police Officer 
 

 Michael Krol, Dallas Police Officer 
 

 Michael Smith, Dallas Police Officer 
 

 Brent Thompson, Dallas Area Rapid Transit Police Officer 
 

 Patrick Zamarripa, Dallas Police Officer 

mailto:ochi@ci.monrovia.ca.us
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The mourning band is a solid black band that is worn around the police badge, and here in Monrovia, we will be wearing the 
band until all of the fallen officers have been buried.  And while we grieve and mourn the five police officers who gave their 
life in protection of others in Dallas, no matter how angry or sad or frustrated we feel about the current state of affairs in our 
nation, the picture attached to this email really shows how here in Monrovia… we should all feel a sense of hope that we 
can figure this out together. 
 

 
 
 
CALIFORNIA OFFICE OF EMERGENCY SERVICES (CALOES) ACCEPTS FIRE MANAGEMENT ASSISTANCE GRANT 
FOR FISH FIRE, SOME OF OUR LOCAL RESPONSE COSTS MAY BE REIMBURSED 
Just a quick note to let everyone know that the CalOES has accepted a Fire Management Assistance Grant for the Fish 
Fire.  This means that we may be eligible for having some of the personnel costs we incurred as part of our fire response 
efforts reimbursed.  Representatives from the Fire Department will be attending a meeting scheduled for July 21, 2016, to 
represent Monrovia’s interests in the reimbursement process. 
 
 
MONROVIA’S MUSICAL SUMMER BEGINS – 18 FREE CONCERTS SET TO TAKE PLACE AT LIBRARY PARK & 
STATION SQUARE BETWEEN JULY 10, 2016 AND AUGUST 28, 2016 
There’s music in the air this summer as the City is pleased to be offering 18 free concert events that have been coordinated 
as part of three different summer concert series programs!  All concerts will take place at Library Park and at Station 
Square, and an overview / schedule of each concert series evet includes the following: 
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 Summer Concerts in Library Park 

The Summer Concert Series in Library Park is offered every Sunday from 7:00 p.m. – 8:30 p.m. beginning on July 
10, 2016 and lasting through August 28, 2016.  The 8 week series offers a variety of music genres, including Top 
40, Mariachi, Classic Rock, Motown, and more!  Bring a chair and come on out to Library Park every Sunday this 
summer to enjoy the tunes – you can even try out the new dance floor we’ve developed for those that want to 
dance!  Please see the attached flyer outlining the summer concert lineup, which includes the following: 

o July 10 – Radioactive – Top 40 
o July 17 – South Pasadena Transit Authority – Sounds of Chicago 70’s& 80’s R&B 
o July 24 - Mariachi Divas – Mariachi 
o July 31 – The Answer – Classic Rock 
o August 7 – Timebomb – Rocking Hits of 1975-1985 
o August 14 – Stone Soul – Motown 
o August 21 – The Smokin’ Cobras – Rockin’ Oldies 
o August 28 – Boyz and the Beez – Country Swing 
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 Levitt Pavilion Concerts at Station Square Monrovia 
The City of Monrovia and the acclaimed Levitt Pavilion have partnered to offer a special concert series at Station 
Square Park this summer!  We hope that you’ll make plans to come on out to Station Square Park by the new Gold 
Line Station every Wednesday evening from 7:00 p.m. – 8:15 p.m., beginning on July 13, 2016 and lasting through 
August 17, 2016.  The 6 week concert series will feature a variety of Jazz, Latin, Americana, and Children’s music 
performances.  The attached flyer provides additional concert lineup details, which includes the following: 

o July 13 – Michael Haggins – Jazz 
o July 20 – Leftover Cuties – Americana 
o July 27 – Richard Glaser – Jazz 
o August 3 – Cuicani – Latin 
o August 10 – Birdie’s Playhouse – Children’s Music 
o August 17 – Upstream – World Music 

  

 
 

 Summer at Station Square Concerts – Tribute Band Performances 
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In addition to the concert series at Library Park and Levitt Pavilion,  the City is also offering an additional summer 
concert series at Station Square Park in light of this being the inaugural summer of activity at Monrovia’s newest 
park!  To that end, we hope that you’ll stop by Station Square Park by the new Gold Line Station on select Thursday 
evenings from 6:30 p.m. – 8:00 p.m. for a series of four concerts beginning on July 14, 2016.  The musical features 
will include a tribute band collective playing songs from The Who, Journey, Fleetwood Mac, and the Doobie 
Brothers. The concerts are being sponsored by the Monrovia•Arcadia•Duarte (MAD) Town Council, and the 
attached flyer provides additional details, which include: 

o July 14 – The Who Show – The Who Tribute Band 
o July 21 – Escape – the Journey Tribute 
o August 4 – Mirage – Visions of Fleetwood Mac 
o August 18 – Doobies, Inc. – Doobie Brothers Tribute Band 

 

 
 
We hope that you’ll make plans this summer to take advantage of the fantastic musical acts that we have planned!  If you 
should have questions, please feel free to call the Monrovia Community Services Division at (626) 256-8246. 
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VISION INTERNET ABLE TO PROVIDE ENHANCED SEARCH FEATURES FOR NEW WEBSITE 
Based on feedback received last week regarding our website update efforts, staff has spent additional time discussing our 
concerns with representatives from our recommended service provider, Vision Internet.  Based on the additional 
assessment and analysis that has been performed, staff is confident that the identified website concerns – and in particular, 
issues with the search feature – will be addressed properly by Vision Internet. 
 
In October 2015, Vision Internet released a new and more powerful search engine feature called, “visionSearch.”  Some of 
the websites that were previewed, such as Monterey County, have not yet upgraded to the new search engine feature, 
which is a premium search alternative to standard Google Search capabilities.  In addition to searching HTML pages and 
documents on a website, visionSearch includes all of the functionality that visitors and web administrators expect in an 
industrial-strength search engine.  New search included as part of the visionSearch package include: 
 

 Sorting – Users can sort their search results by Relevance, Last Modified, Title or Content Type  
 Filter – Users can use the Filter by Content Type checkbox to quickly select the type of content they want to include 

in their search results 
 Advanced Search Options – Users can use the advanced options to easily apply Boolean options to their search 

criteria; options include searching with all of the words, with the exact phrase, with at least one of the words and 
without the words; in addition, another advanced option lets users filter by document type, such as HTML, Word, 
PDF – which is great for agendas/minutes, etc. 
 

Additionally, visionSearch provides staff significant control over what content is indexed by search and how it displays. Staff 
can configure content to fine-tune search results in the following ways: 

 Page Promotion – The ability to add keywords to promote a specific page higher in the search results 
 Search Synonyms – Configure synonyms so the search results will consider the words or phrases to be exactly the 

same (for example, entering trash, rubbish, or garbage will return pages with any of these words) 
 Search Scope – Defining the scope of the search index, potentially allowing you to display results from multiple 

websites, or just for one specific department 
 
Based on this additional research, we are confident that Vision Internet can deliver a website product that will enhance the 
usability and accessibility for anyone who visits our webpage.   
 
 
MAYORAL GOVERNANCE STRUCTURE REVIEW PROCESS PROGRESSING WELL, REVIEW WITH FULL CITY 
COUNCIL EXPECTED AT THE JULY 19, 2016 MEETING 
Just a quick note to let everyone know that the mayoral governance structure review process is nearing completion, and we 
are currently scheduled to have the Directly Elected Mayor Advisory Review Committee present their findings and 
recommendations to the full City Council at our July 19, 2016 meeting.  This next week, we will be finishing up the last piece 
of our assessment, which includes a discussion regarding the proposed mayoral governance structure options with those 
that have served as a directly elected mayor.   
 
In addition, it is important to note that as part of the outreach and assessment efforts, three community meetings regarding 
the matter have been hosted, and City staff has also met with and solicited feedback from every City Commission and 
Board.   
 
For additional information regarding this particular issue, please visit our website, where we have linked a FAQ sheet 
regarding the matter, provided additional survey data, and also established a survey to obtain your opinion on the matter.  
The site can be accessed by clicking on the link below:  
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http://www.mayoralgovernancestructure.org  
 
 
TABLETOP EMERGENCY OPERATIONS CENTER (EOC) STAFF EXERCISE ON TUESDAY, JULY 12, 2016 
Staff will be participating in a tabletop emergency operations center (EOC) exercise on Tuesday, July 12, 2016.  This 
exercise has been designed to provide those with EOC responsibilities an opportunity to participate in a simulated EOC 
activation process to familiarize everyone with how procedures and practices associated with responding to a local 
emergency.  
 
 
CITY PARTNERING WITH THE BOYS & GIRLS CLUB ON A GRANT TO UPGRADE THE MARY WILCOX YOUTH 
CENTER 
Staff has been working with the Boys & Girls Club on a grant application to upgrade the basketball court and technology 
systems at the Mary Wilcox Youth Center.  The grant application is being coordinated by the National Basketball 
Association (NBA) and State Farm Insurance, and the grant review committee will be conducting a site visit on July 13, 
2016.  City staff and Boys & Girls Club staff will be participating in the walk-through, and we will be certain to keep everyone 
apprised of the overall situation moving forward! 
 
 
INTERACTIVE SUMMER READING PROGRAMS DEVELOPED THIS WEEK – TAKE ADVANTAGE OF LASER LIGHT 
SHOWS, SOUTHERN COOKING, AND SLEEPOVER OPPORTUNITIES! 
During the past several months, our team at the Library has been hard at work to develop terrific summer reading programs 
for the community!  This next week, several of those programs will be kicking off, including: 
 
Laser Light Show 
Prismatic Magic is back with their newest show – Prismatica! Sit back and watch exciting laser animation set to popular 
music that everyone will love. Arrive early to get a good seat and receive a glow-in-the-dark bracelet to wear or wave during 
this program, while supplies last.  All ages are welcome.  

 When:              Monday, July 11 
 Time:               2:00-2:45 p.m. 
 Location:          Community Center – Kay Dalton Room – 119 W. Palm Avenue 

  
Southern Cooking and Culture 
Traditional Southern Cooking and Culture is coming to the Library. Join us as we explore the wonderful foods of the 
Southern United States and taste some delicious samples of traditional southern food.  

 When:              Wednesday, July 13 
 Time:               2:00-3:00 p.m. 
 Location:          Monrovia Public Library 

 
Teddy Bear Library Sleepover 
Bring your Teddy Bear, or any stuffed friend (one per child), so it can attend a library sleepover for toys only! They will enjoy 
games, a movie and compete in Olympic style competition. May the best toy win! On the following Saturday, pick up your 
toy and listen to Teddy Bear Tales, have a snack and watch a slide show presentation showing what your stuffed friend did 
while spending the night at the library. 

 Drop off:                      Wednesday, July 13, between 10:00 a.m. – 8:00 p.m.  
 Drop Off Location:       Youth Reference Desk, Monrovia Public Library 
 Pick Up:                       Saturday, July 16, 2:00 p.m. 

http://www.mayoralgovernancestructure.org/


 City Manager’s Update 

 

 Pick Up Location:        Teddy Bear Storytime, Story Time Room @ Library 
 
 
SIGN UP FOR MONROVIA RENEWAL CITYWIDE INFRASTRUCTURE PROJECT NEWS AND UPDATES 
Have you heard about the Monrovia Renewal program, which is geared toward repairing critical water, sewer, and road 
system infrastructure throughout the community?  Well, there’s a lot of capital improvement work that the City will be 
engaged in during the next few years, and now, you can stay up to date on all things related to Monrovia Renewal by 
signing-up to receive project updates and construction notices!  
Please see the attached flyer which outlines how to sign-up for more information, or, simply click on the link below and 
following the steps to subscribe!    
 
www.cityofmonrovia.org/monroviarenewal 
 

 
 
 
WEST SIDE STORY PRODUCTION OPENING JULY 14, 2016 
The Taylor Performing Arts Center will be presenting West Side Story, opening on July 14, 2016, for 5 performances ONLY!   
West Side Story is the 7th professional production for the community produced by the Taylor Performing Arts Center and 
sponsored by the Monrovia Unified School District and the Boone Foundation.  Come and experience the magic of this 
iconic American Musical inspired by Shakespeare's Romeo and Juliet. 

http://www.cityofmonrovia.org/monroviarenewal
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WASHINGTON, D.C. UPDATE FROM TURCH AND ASSOCIATES 
The latest update from our federal lobbying firm of Turch and Associates has been uploaded to our website at the link below 
for your review.  This most recent report focuses on the FAA Extension Bill Agreement and a measure relating to women 
registering for the draft. 
 
http://www.cityofmonrovia.org/citymanagersoffice/page/washington-dc-legislative-updates 
 
 
POLICE DEPARTMENT SEMI-WEEKLY NEIGHBORHOOD WATCH REPORT 
The most recent Police Department semi-weekly neighborhood watch report for the period July 4-6, 2016 has been 
uploaded on our website at the link below for your review and reference.  During the past seven-day period, the Monrovia 
Police Department handled 470 service events, resulting in 67 total investigations.   
 
http://www.cityofmonrovia.org/police/page/semi-weekly-report  
 
 
That’s it for this update, thanks so much for taking the time to read this report and I do hope you have a wonderful rest of 
the week! 
 
Best regards, 
Oliver 
__________________________________________ 
OLIVER CHI 
City Manager 
  
City of Monrovia 
415 South Ivy Avenue 
Monrovia, CA  91016 
Office: (626) 932-5501 
Cell: (310) 663-9837 

http://www.cityofmonrovia.org/citymanagersoffice/page/washington-dc-legislative-updates
http://www.cityofmonrovia.org/police/page/semi-weekly-report

